LangCommLiveTerms and Conditions

Transatlantic Translations, trading as LangCommLive, and its affiliated persons / companies trading as LangCommLive through www.langcommlive.co.uk, www.langcommlive.com, www.langcomlingo.com and its related websites, hereafter to be referred to as 'The Company', supplies its services under the following terms and conditions. 
The Company reserves the right to add and amend these terms from time to time as required. The Company terms and conditions supersede any terms and conditions previously imposed by the client or the Company. The Company agrees to provide full up to date copies of this Agreement via our site www.langcommlive.co.uk  Copies of all Agreements may be requested in writing by a recorded means to our registered office.
Any Company or person undertaking use of any aspect of the Company's services, hereafter referred to as the Client, for personal use or on behalf of a third party, is bound by these terms. Breach of this agreement may result in suspension or termination of all, or part of the services provided, without notice.
General Terms
Product Offerings and Product Specific Service Levels for telephone interpreting services
The Company agrees to provide the following service: 

· 24/7 Telephone Interpreting service across our:

· Worldwide Languages 

The list of all languages available within each service are listed below in Appendix A. The Client acknowledges that LangCommLive  is a provider of an “on demand” telephone interpreting facility and whilst the Company will always endeavour to comply with Client requests, service levels cannot be guaranteed. The Client understands that the Company accepts no responsibility for direct or indirect costs or errors as a result of this service provision.
The 24/7 service covers bank holidays around the world.
The Company agrees to employ continued quality control and monitoring of its interpreters and systems in so far as is reasonably necessary in order to maintain service levels. The Company and Client acknowledge that from time to time anomalies as a result of human error and technical faults may occur. The Company agrees to endeavour to keep disruption to services to a minimum. The only exception to this is a Force Majeure event including acts of God, riots, war, strikes, epidemics, fire, communication line failures, power failures, natural disasters or anything beyond the Company's control.
Whilst the Company will make every reasonable effort to ensure that interpreter staffing levels match our Clients' interpreter requests, the Company cannot offer any guarantees relating to staffing levels. 
1.  Charges and Pricing

The Company reserves the right at any time, without prejudice or prior notice, to make amendments to the pricing structure of its service. The Company will make reasonable efforts to make the Client aware of these changes. 
Current tariffs and prices for telephone services can be found on our contract with the Client. New and returning Clients may choose from the Company's current tariff structure. Tariffs cannot be backdated. 
The Client understands that in the following instances, their network provider may charge for call time accumulated in addition to other charges: 
                    - For accessing LangCommLive’s telephone interpreting services
                    - Whilst roaming 
The Company will not be held liable for any additional charges levied by network providers and recommends that all Clients request full charging structures from their network provider before accepting the terms of this Agreement and that this should include charges by country if appropriate. 
All usage of LangCommLive and its interpreter services are chargeable. The interpreter charge only applies when an interpreter comes on the line and not before. Calls are charged on a “per minute” basis, but part minutes are pro-rated to the nearest second. The “per minute” cost of an interpreter from LangCommLive is the same irrespective of the language or the time of day
When the Client signs up via paper based systems or via the on line sign up systems or the client starts trading with The Company, this constitutes acceptance of the Company's terms and conditions. The Company reserves the right not to begin work until any specified sign up process is completed. 
2.  Registration

Clients completing registration confirm that the information they have provided and will continue to provide is true, accurate and complete information about them and agree to inform the Company if that information changes. If it is shown or the Company reasonably suspects that the Client has not done this, the Company may suspend or terminate your Account and refuse use of services. The Company will treat your information very carefully and will only use your information in accordance with these terms. The Client should note in particular, the Company's terms will allow the Company to process the Clients registration and user data and to receive and deliver the Content.
During registration, the Company reserves the right to conduct certain security checks. Clients may be requested to provide copies of documentation such as proof of billing address. If the Company does not receive proofs or is not confident with the results of these checks, the Company reserves the right to suspend / terminate any account within 7 working days of the first day of registration. Unless otherwise expressly granted through written authorisation, these identity confirmation documents must include one of the following: 

· A utility bill showing both Client (whether an individual or on behalf of a Company) name and billing address 

· A copy of the individual / Company headed paper also with their billing address. 

· Passport and / or driving licence where one of the above does not show the Clients name and address or where it cannot be provided. 

Clients may be required upon registration to provide one or more payment methods. The Company reserves the right at any point to refuse registration if valid payment details are not provided in accordance with these terms.
Except where express written authorisation otherwise states, the point of registration (also referred to as 'signup') of the LangCommLive service and the terms of this agreement will be deemed to have been accepted when a full online or paper based signup has been received and processed by the Company to the point of account generation. Account generation is to be held as the date on which a client account number has been allocated to a Client. 
3.  Billing

Invoices will be automatically produced and emailed to the client the month following usage of an interpreter. The Company reserves the right to suspend or terminate all or part of Client services at any point without notice where failure to make payment has occurred. It is the Client's responsibility to ensure that all billing details, including address, are kept up to date. Any amendments to details must be made by contacting LangCommLive before further use of the interpreter service. Late amendments of these details may result in failed transactions and incur an administration fee. All late payments will be subject to 3% compound interest on a daily basis. All costs of recovery will be paid for by the client, including the administrative costs of recovery. The company reserves the right to charge administration fees for recovery of all late payments. All billing queries must be raised within 14 days of date of invoice, failure to notify within this timescale will render the dispute invalid.

4.  User ID

On completion of the registration process for the telephone interpreting service, Clients will receive a Customer Account number for their Account. Clients are responsible for maintaining the confidentiality of their Account Number and activities on the account in general. The Client must notify the Company immediately of any unauthorised use of their Account or any other breach of security that may affect the Company or its services. Clients should note that Account Numbers are not transferrable and are separately attached to each registered user.
5.  User Conduct

All information, words spoken and sound ("Content") are the sole responsibility of the person from whom such Content originated. The Company is not responsible for the Content of telephone calls or any other activities conducted through Client Accounts. Accordingly, the client agrees that they, and not LangCommLive, are solely responsible and liable for all activities conducted through their Account.
The Company reserves the right to terminate any Account if in the Company's reasonable opinion that it has been used for the purpose of violating any law or we reasonably believe that the client has done so (or allowed to be done so) through use of LangCommLive services any of the following: harass, threaten, embarrass or cause distress or discomfort to any person or transmit Content that we consider to be unlawful, harmful, threatening, abusive, defamatory, vulgar, obscene or racially, ethnically, sexually or otherwise objectionable, particularly taking into account the recipient's age; transmit any Content that infringes any rights of confidence, trademarks, copyright, or other proprietary rights or intellectual property of any party; impersonate any person or manipulate identifiers to disguise the Content origin; or transmit any unsolicited advertising, promotional materials, or any other forms of solicitation. 
Some calls are recorded for training purposes but are not available for future transcription or usage outside of this purpose. We and our Associated Persons may preserve Content and disclose Content if we, in good faith, believe that either is required to enable us to comply with or respond to any legal process or to enforce this Agreement or obtain advice from professional advisers. The Client understands and agrees that technical processing and transmission of the Services, including their Content, may involve (a) transmissions over various networks; and (b) changes to conform and adapt to technical requirements of connecting networks or devices; and (c) single or multiple human review.

6.  Cancellation

Unless otherwise stated through express written agreement, the following applies to all accounts: 

· The minimum cancellation notice period is 1 calendar month. After this period, a final invoice will be created. All outstanding sums at this point must continue to be paid accurately and expediently complying with the terms of this Agreement. 
· Signed documentation to serve notice must be sent via email for the avoidance of all doubt and must be acknowledged by the Company
· If you are contracting as a consumer, you may cancel your contract at any time within 14 days, beginning on the day on which the Contract comes into force. In this case, you will receive a full refund of the Annual Subscription paid for the Service in accordance with our refunds policy.

· The right to cancel described will end early if you begin using the Service during the Cancellation Period. In such a situation, the right to cancel will end when you first use the Service.       
7.  Personal Data

The Company and the Client agree to comply with applicable laws concerning privacy and data protection.
The company will not hold data any longer than necessary. Client data remains the property of the client at all times. 
Please see our Company Privacy Policy for full details 

8.  Confidentiality

Unless required by applicable law or regulation or otherwise indicated in this Agreement, neither party shall disclose Externally any information that has been designated to be confidential or that is obviously confidential in nature (including phone call Content). "Externally" means persons other than Associated Persons and advisers and any third parties who need to receive the information to provide the Services.

9.  Indemnity

The Client will indemnify and hold us and our Associated Persons harmless from any losses, expenses, damages, claim or demand, including reasonable legal fees and consequential losses due to your use of the Service, violation of this Agreement, or violation of any rights of another.

10.  No Resale of Services

The Client agrees to not reproduce, duplicate, copy, sell, resell, make available for gain or exploit for any commercial purposes, any portion of the Service, use of the Service, or access to the Service. 
11.  General Practices Regarding Use and Storage

The Company may establish general practices (and change such practices without notice) and limits concerning use of the Service, including, without limitation, any fair use policies to be implemented by LangCommLive. 

12.  Modifications to Services

The Company may at any time modify or discontinue, temporarily or permanently, any supplied services (or any part of them) with or without notice and liability to anyone.

13.  Termination

The Company may terminate the Clients Account Number or use of the Service, for any reason and with or without notice, including, without limitation, for lack of use, failure to pay or if we believe you have violated or acted inconsistently with the letter or spirit of this Agreement. The Company shall not be liable to you or any third-party for any termination of your access to the Services. In the event of such termination no refund of any part of the subscription will be paid.
14.  The Company's Proprietary Rights

The Company service and any software used in connection with the services ("Software") contain proprietary and confidential information that is protected by intellectual property and other laws. The Client acknowledges and agrees that content contained in information presented to you through the service may be protected by copyright, trademark, patents or other proprietary rights and laws. The Client or any third party may not copy, modify, rent, lease, loan, sell, distribute or create derivative works based on content you receive (other than for forwarding messages) or the Software, in whole or in part. The Client may not access the service by any means other than through the interface that is provided by the Company for use in accessing the services.

15.  Service Levels and Disclaimer of Other Warranties Terms and Conditions

The service is provided on an 'as is' and 'as available' basis. The Company hereby disclaim all other warranties, terms and conditions whether express or implied, including, but not limited to implied warranties terms or conditions concerning merchantability, satisfactory quality or fitness for purpose. The Company makes no warranty that the service will be uninterrupted or error free.

16.  Limitation Of Liability

The Company does not control the content transmitted through the service. By using the service you may be exposed to content others send that you find offensive, indecent, or objectionable. The Company is not liable for content, including, but not limited to, any errors or omissions in any content even if it arises through The Company's negligence or for loss or damage of any kind incurred as a result of the use of any content. The Company is not liable for indirect loss or for loss of profits, goodwill, time, use, data or other intangible losses (even if advised of the possibility of such damages), whether arising through breach of contract tort or otherwise, resulting from: (i) the use or the inability to use the service; (ii) the cost of procurement of alternative services; (iii) unauthorized access to or alteration of your transmissions or data; (iv) statements or conduct of any third party transmitted through the service. The Company's liability arising out of or in relation to this agreement, whether arising due to breach of contract tort or otherwise, is limited to the lesser of (a) the amount of fees you pay to The Company in the 12 months prior to the action giving rise to liability, or (b) £50, $75, €65. All claims made against the Company must be detailed in writing within 14 days of the proposed incident, failure to notify within this timescale will render the claim invalid. The Company is not liable for any failure to perform its obligations when that failure is caused by events beyond its reasonable control ("force majeure"). 
Whilst every reasonable effort is made to ensure that staffing requirements match the clients' call volumes, The Company cannot offer any guarantees on staffing levels. The Company reserves the right to call record for quality control monitoring only. 
17.  Notices

Notices of changes to this Agreement or on other matters may be sent to you by email, standard mail/post or through our website at www.langcommlive.co.uk The Client may contact the Company for any reason, including the updating or correcting of your personal data by using contact pages made available through this or any of our associated sites.

From time to time The Company may contact the Client with marketing promotions. The Client may choose to opt-out of these communications by contacting the Company using the details available on the www.langcommlive.co.uk website.

18.  General Information

This Agreement is the entire Agreement between the Company and the Client and governs the use of the LangCommLive Service. It supersedes any prior agreements that have been made. The Client may be subject to additional terms and conditions such as those imposed by your Network Operator. If any provision of this Agreement is found by any competent court to be invalid or unenforceable, its invalidity or unenforceability shall not affect the other provisions of this Agreement. If the Company fail to exercise, or delay in exercising a right or remedy under this Agreement or given by law, the Company is not waiving that right or remedy or any other rights or remedies.

The Client confirms that they are aged over 16. If the Client is under 18, the Client confirms that they have shown these terms and conditions to someone over 18 who agrees to guarantee and meet the obligations imposed on you. Similarly, the Client confirms that if they are not the bill payer, that they contract the Company on behalf of the bill payer and that they have sufficient authority to enter into such a contract and that they will continue to be liable under this Agreement, as will the bill payer.

This Agreement and the relationship between the parties are governed by the laws of England and Wales and both parties submit to the jurisdiction of the courts of England and Wales.

APPENDIX







A. Languages

· Worldwide  Languages: 
	AFGHANI 
	DARI
	INDONESIAN
	LETA
	OROMO
	SOMALI
	UZBEK

	AKAN
	DUTCH
	ITALIAN
	LINGALA
	PASHTO
	SONINKE
	VIETNAMESE

	ALBANIAN 
	EWE
	JAPANESE
	LITHUANIAN
	PATOIS
	SPANISH
	WENZHOU 

	ALGERIAN
	FALAM
	KACHIN
	LUGANDA
	PERSIAN
	SUDANESE
	WOLOF

	AMHARIC
	FANTE
	KANNADA
	MACEDONIAN
	PIDGIN
	SWAHILI
	YIDDISH

	ARABIC 
	FARSI 
	KAREN
	MAI MAI
	POLISH
	SWEDISH
	YORUBA

	ARMENIAN
	FILIPINO
	KARRENI
	MALAY
	PORTUGUESE
	SYLHETI
	 

	ASSYRIAN
	FINNISH
	KAZAKH
	MALAYALAM 
	PORTUGUESE CREOLE 
	TAGALOG
	 

	BAMBARA
	FRENCH
	KHMER 
	MALINKE
	POTOHARI
	TAIWANESE
	 

	BANGLA
	FUKIENESE
	KICONGO
	MANDARIN
	PULAAR
	TAMIL 
	 

	BENGALI
	FULANI
	KINYARWANDA
	MANDINGO
	PUNJABI
	TELUGU
	 

	BOSNIAN
	FUZHOU
	KIRUNDI
	MANDINKA
	PUTIEN
	TETUN
	 

	BRAVANESE
	GEORGIAN
	KISWAHILI
	MARATHI
	QUECHUA
	THAI
	 

	BULGARIAN
	GERMAN
	KONKANI
	MIRPURI
	QUICHE
	TIBETAN
	 

	BURMESE
	GREEK
	K'ONJABOL
	MIXTECO ALTO
	ROMANIAN
	TIGRE
	 

	CAMBODIAN
	GUJARATI
	KOREAN
	MIXTECO BAJO
	RUSSIAN
	TIGRINYA
	 

	CANTONESE
	HAITIAN CREOLE
	KRIO 
	MONGOLIAN
	SAMOAN
	TOISHAN
	 

	CAPE VERDIAN
	HAKKA
	KURDISH
	MONTENEGRO
	SERBO-CROATIAN
	TONGAN
	 

	CEBUANO
	HEBREW
	KURDISH BADINI
	MOORE
	SERBIAN
	TSHILUBA
	 

	CHALDEAN
	HINDI
	KURDISH KURMANJI
	NAVAJO
	SHANGHAINESE
	TURKISH
	 

	CHIN
	HMONG
	KURDISH SORANI
	NDEBELE
	SHONA
	TWI
	 

	CROATIAN
	HUNGARIAN
	LAO
	NEPALI
	SINHALESE
	UKRANIAN
	 

	CZECH
	IBO
	LAOTIAN
	NORWEGIAN
	SLOVAK
	URDU
	 

	DANISH
	ILOCANO
	LATVIAN
	NUER
	SLOVENIAN
	UYGHUR
	 


